KEYNOTES & WORKSHOPS

Employee Retention & Company Culture,

RICK CHANDLER Customer Service & Sales

untie sailboat

Gold, Pearls, Rubies & Diamonds. Your treasure has been there the
whole time.

You'll be surprised at what you and your employees will uncover during
your freasure hunt with Ricky Chan. This new and unveiling perspective
will change your company’s culture, employee’s atftitude and your
bottom line. RC Guaranteed!

Imagine a perfect stranger wanting to pay your rent, by you dinner
even offer you an all expensed paid vacation. Truly understanding
your customer is who pays your way through life, will make you want to
get down on your knees to thank them and show a sincere apprecia-
tion for doing business with you. Enjoy a funny skit that will illustrate
how to thank your customer that will get you repeat business and a
customer for life.

Going straight to the heart and emotions. Ricky Chan will take your
group up, up and away to give them a bird’s eye view of their own
life, the company’s goals and how both will benefit, if understood.

Genvuinely, understanding and respecting your employee’s view on life
will create a culture that is a win, win, win.

Infroducing the Ricky Rope, patent pending, Time Management tool.
It will show them how to balance time, daily, weekly, and yearly. It will

Call 520.488.9178 or email show how little time is actually spent at work and what little time they
rick@untieyoursailboat.com have in LIFE. This reality will change their attitude, while at work & at
to book Ricky Chan. home. Management and customers will see the results of the

increased productivity.
www.untieyoursailboat.com

The grass is always greener is kiling today’s work ethic and employee
retention. Ricky Chan dives deeper to illustrate the frue color of
everyone's grass at home and at work and why it's important to water,
weed and groom the grass your already standing on.

| work hard for my money. When | decide to spend it with your com-
pany | want a show! From the person that answers the phone to the
janitor. EVERY “actor” in your company must know how important their
role is. How Packaging yourself will increase sales and add more value.
Mickey Mouse never has a headache.

$1900.00*

7@ *Travel expenses are not included if location is out of the Tucson, AZ area.



